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TECH EXCEL DISTRIBUTION (SA) PTY LTD
	Office Use Only

	27 Maria Street Thebarton 5031 Australia
	Issued By: 

	Tel:  (61 8) 8352 3899    Fax:  (61 8) 8354 1525
	Issued Date: 

	E-mail:  tsd@techexcel-sa.com.au Local URL: http://www.techexcel-sa.com.au
	Received Date:


Return Authorization Form    Date:       /     / 2008

	Company Name:
	
	
	CoverIT Sticker #
	

	Street Address:
	
	
	CoverIT RA #
	

	Contact Name:
	
	Phone:
	
	Fax:
	
	E-mail:
	


RA will not be processed unless information below IS FULLY COMPLETED!!!

	Item #
	Product
	Fault Description

  (Descriptions like  ‘Dead’; ’Faulty’,  ‘Not working’, etc will be rejected!!!)
	Serial #

(Must be provided)
	Invoice #


	RA #
	Rep/Repl

Date
	New Serial #

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Conditions:

1. Warranty is only provided on products purchased from Tech Excel Distribution (SA) Pty Ltd. Warranty refers to manufacturer’s warranty and is void if the product is returned physically damaged, or altered in any manner. Tech Excel will replace faulty goods returned under warranty, however under no circumstances will we accept any goods found to be physically damaged, including removal, disfiguration or obliteration of any label and seal applied to the product. Issue of RMA number does not automatically grant credit or replacement.

2. RMA information must be completed accurately, and clearly stated in this form and must accompany returned goods; otherwise, RMA will result in delay. RMA number must be clearly marked on the outside of the box or goods will not be accepted at the time of delivery. All goods for credit or repair must be packed in accordance with Antistatic precautions or goods will not be accepted.

3. Goods must be returned for repair within 7 days of RMA number being issued, all freight charges are at the purchaser’s expense.

4. Goods tested and found not faulty as described in ‘Faulty Description’ section will attract a $30 service charge.       

5. Non-Compucon/Tech Excel built system problem solving will attract a $75 per hour service charge

6. We are not responsible for any loss of data on hard drives – please ensure all data is backed up beforehand.

Office Use Only

	Technician:
	S/N changed in system:  Y / N
	Customer contacted:  Y / N
	Transaction Completed:  Y / N
	

	Tech Comment:


	
	
	
	

	Waiting RA Returns
	
	
	
	

	CCNSW #
	CCVIC #
	Manufacturer #
	Other #
	


Signed and accepted:	              _________________________





Completed RA Received by:    _________________________
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